v 2
/d\\
‘v v. /] /f
L\ AA 24 e
<l ) ' b
Forever Loving Care Limited
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As always, we would like to thank you all for your continued
support over the recent challenging times, also, as we are sure
you will all agree, a big thank you to our Angels for the
outstanding care and support they give to you
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or your loved ones. N
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Our staff have really earnt their title ‘Angel’. W,
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ROTAS

Paper rotas are given to enable our clients to see who is visiting
and when, however, occasionally we may need to alter these
times and /or the carer at very short notice, where possible we
will inform you of this change, however, this may not always be
the case due to reasons beyond our control. We would like to
apologise in advance if this occurs.

As you are all aware we allow our staff travel time between
clients enabling our Angels to remain with our clients for the full
duration of their booked time, now we have trialled this and re-
ceived staff feedback , we have updated our system , from April
1st visit times may differ by minutes to allow the update to take
effect, we are sorry for any inconvenience this may cause.

COVID— We will continue to follow Government
guidelines related to Covid 19.

Do you know anyone who would like to start

a rewarding career in care?
Full or Part time hours
Craven Arms and Church Stretton
01588 673 733

enquiries@foreverlovingcare.co.uk

Julie Powell and Sam Byers

on achieving their Care Certificate
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Cemnghatulatiens Ness on the arrival of

Cohen Mervyn Barry
on 23rd October 2021, weighing 6lb 140z

Conghataulations Chloe on the arrival of

Clemmie-Jane
on 22nd January 2022, weighing 7lb

Conghatlations to Becki Tinson on the

wonderful news of baby number 2, due July 2022
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Clocks go forward on Sunday *° 'g
March 27th at 01.00hrs ‘\



The day is declared by the World Health Organization
(WHO) and encourages patients and their family mem-
bers to join health workers in their efforts to practice
good hand hygiene. According to WHO, every year,
hundreds of millions of patients around the world are
affected by health care-associated infections. More
than half of these infections could be prevented by
caregivers properly cleaning their hands at key mo-
ments in patient care.

Hand hygiene is the act of cleaning ones hands with or
without the use of water or another liquid, or with the
use of soap, for the purpose of removing soil, dirt, and/
or microorganisms. Medical hand hygiene pertains to
the hygiene practices related to the administration of
medicine and medical care that prevents or minimizes
disease and the spreading of disease. The main medical
purpose of washing hands is to cleanse the hands of
pathogens (including bacteria or viruses) and chemicals which can cause personal harm or disease. Hand hy-
giene is especially important for people who handle food or work in the medical field, but it is also an important
practice for the general public. People can become infected with respiratory illnesses such as influenza or the

common cold, for example, if they don't wash their hands before touching their eyes, nose, or mouth.
(World Health organisation WHO)

Staff have access to their own liquid hand soap, however, we do request that you supply this, if you require
liguid hand soap please inform an Angel. Our Angels will endeavour to continue with excellent hand hygiene.




